




We cannot believe we were producing the winter 
edition of Newspoint already.  It seems like only 
yesterday that the spring edition of Newspoint was 
being talked about and that we were only able to 
meet online and have discussions on email.

This time around, we have managed to meet in 
person in order to do some of the planning.

It was great to meet up with Eleanor Eccles, Welfare 
Benefits Officer for Viewpoint, and talk to her about 
her job.  Eleanor is really passionate about what she 
does and will do the best she can for anyone who 
wishes advice or assistance with benefit entitlements.  
We were particularly impressed that Eleanor was 
making a curtain for behind her front door and was 
using an air fryer to help conserve energy.

We have had lots more photos of what is going on 
in your area and that has been great to see.  We 
love to know what you are up to.

We are already thinking about Spring 2023 
edition so if there is anything you would like us 
to write about, a story you have to tell or 
some photos you would like us to see then just 
email Heather at newspoint@viewpoint.org.uk 
or telephone her on 0131 662 5142
or text or telephone on 07554 389 180.

Merry Christmas to all of you
and a Happy and Peaceful New Year.

Alison, Grace, Melody, Yvonne and Heather
The Editorial Team

We would really love to launch a letter page. An 
opportunity for you to make a public compliment or 
to ask for clarification on an issue.  It’s up to you, 
and if you wish you can have your letter published 
anonymously.

Please note that we reserve the right to edit your 
letter where required e.g. too long or to remove 
any part of a letter that would lead to any individual 
being identified who is not the writer of the letter.

We will also publish our response to your letter if 
this is appropriate. Send your letters to Heather 
Jeffrie by:

: 4 South Oswald Road, Edinburgh EH9 2HG
: newspoint@viewpoint.org.uk









With food prices continuing to rise and 
utility costs increasing some of us may be 
worried about how we are going to 
manage going into the winter months.

The most important thing is not to panic 
and to seek help as soon as possible.

In this article we have tried to highlight 
some assistance that is available should 
you need this.  If you have any difficulty 
accessing these services, or you need 
additional help but don’t know where to 
go then please speak to a member of staff 
and we will see what we can do to help you.

For Residents in Fife

Cosy Kingdom is a free and impartial 
energy and debt advice service available 
to all tenants and homeowners across 
Fife.  They work in partnership with 
Greener Kircaldy, St Andrews 
Environmental Network and Citizen’s 
Advice and Rights Fife.

Their advisors can offer help by telephone and, if 
needed, can visit you in your own home.

Their friendly and knowledgeable advisors can help 

you find practical and affordable ways to save energy, 
understand your gas and electricity bills and tariffs, 
advise on gas and electricity utility debt and help you 
apply for the Warm Home Discount.

In addition they can carry out free benefit checks (as 
can Viewpoint’s Welfare Benefit Officer), offer 
support to those who are unable to top up their 
meters and provide a free handy service for those 
eligible for free energy saving measures.

Please note that Cosy Kingdom are experiencing a 
high level of calls at the moment and you may have 
to be patient for an appointment.

To arrange to speak to one of the energy advisors:

Telephone:  01592 807 930
between 10am and 3pm Monday to Friday
Text:   Text ‘COSY’ and your name
     to 88440
Email:  info@cosykingdom.org.uk

For Residents in Edinburgh
and the Lothians

Changeworks provide expert support and guidance 
to householders so that people can live in affordable, 
warm, homes.

From advice such as how to save money on your 
energy bills to providing guidance and information on 
fuel poverty they work to increase energy efficiency, 
which can lead to lower energy bills.

Contact Changeworks by:
Telephone:  0131 555 4010
Email:  ask@changeworks.org.uk

Where to Get Help





The humble sausage dog draught 
excluder can really help keep 

your room warm.
They are relatively 

inexpensive or you could 
make your own.

Winter is the season for food that makes you 
feel warm. A nice plate of hot soup, a beef and 
bean casserole or a sausage and tomato stew 

are all feel good and feel cosy foods. 

And then you can always drink some warming 
drinks, not just tea and coffee but hot 

chocolate, warm milk or Ovaltine.  However, 
do not use alcohol to keep you warm – 

although it will give you a warm 
feeling inside the alcohol actually 

takes the blood supply away 
from your vital organs and 

causes your body some 
temperature control issues.

I appreciate that this is very difficult for some 
of you but even just a wee wander around the 

house can help boost your circulation.  

And when you do sit down, 
put your feet up, as it is 

coldest nearest the ground.

Just make sure that you take care:

• Do not use boiling water as this can 
damage the seams of the bottle. Allow 
the water to cool for a couple of 
minutes.

• Don’t try and fill the bottle too 
fast as there could be some splash 
back

• Don’t overfill the bottle – Recommended 
that it should be around half to a maximum of 
three quarters full

• Use a hot water bottle cover to prevent 
burning yourself – it also keeps the bottle 
warmer for a bit longer.  

And then tuck up with
the hot water bottle and feel cosy!



When I was younger, my dad was always 
shouting at us to turn lights off or to close 
doors and we thought he was an old 
fusspot.  Well I think I have turned into 
my dad, as I seem to constantly say ‘turn 
the light out’ or ‘shut the door’.

However, it is the small things that help 
us not to waste energy and keeps costs 
down.  Here are some energy saving tips 
from Changeworks, and while they are all 
common sense it may just act as a 
reminder for us.

You can save around £65 per year just by 
remembering to turn your appliances off standby 
mode.  Of course, there are some things we cannot 
turn off such as our fridge freezers or our satellite 
and digital TV recorder if we are recording 
programmes.

Turn your lights off when you are not using them or 
when you leave a room.  This could save you around 
£25 per year.

You can save around £34 per year from your energy 
bill just by using your washing machine carefully.  
Use your washing machine on a 30-degree cycle 
instead of higher temperatures and do not run with 
partial loads unless you really have to.

Avoid using a tumble dryer and dry outside (when 
possible) or on a clothes-horse and you could save 
around £70 per year.

Although sometimes it is quite nice to have a long 
shower we should try and limit the majority of 
showers to just 4 minutes and not only save water, 
but save around £95 on a typical household energy 
bill.

Kettles are one of the most used appliances in the 
kitchen.  Many of us will admit that we occasionally 
boil the kettle with more water that we are going to 
use.  By avoiding overfilling the kettle and only 
boiling the water you need you could save yourself 
£13 per year.

By turning down your heating 
thermostat by just one degree 
Celsius, you could save up 
to £145 per year.  
However, remember it is 
recommended that the room 
you sit in should be between 
18 – 21 degree Celsius and the 
rest of your rooms at around 16 
degrees Celsius.









Every year we are required to prepare 
a report on Viewpoint’s  performance 
in relation to the Scottish Housing 
Charter. The Scottish Social Housing 
Charter sets the standards and outcomes 
that all social landlords should aim to 
achieve when performing their housing 
activities.

The first Charter came into effect on 1 April 2012 
and was reviewed during 2016 and again during 
2021, the reviewed charter was published in 
November 2022.  A further review was carried out 
earlier this year, but to date no amended version of 
the charter has been produced.  If you would like to 
view a copy of the charter you can access this online 
at www.gov.scot/publications/scottish-social-housing 
-charter-november-2022

We ask tenants to be involved in this not only to 
help agree on the content and design but also to 
discuss Viewpoint’s performance with staff.

This year the group of tenants said they would like 
to try to make the report more user friendly and to 
make it more meaningful to show the context with 
the Scottish Housing Charter. The tenants also had 
the opportunity to discuss the performance and we 
have arranged a follow up meeting to discuss the 
outcomes in more detail.

Some of the statistics were taken from our Tenant 
Satisfaction Survey carried out in March 2022 (key 
statistics were reported in the Autumn 2022 edition 
of Newspoint) and other information came from 
information collected during the year.

Our report for the financial year 2021/2022 is now 
on our website at 
https://www.viewpoint.org.uk/media/4665/tenant-per
formance-report-2021-22.pdf

If you would like a paper copy of the report then 
please ask a member of staff.

If you have any comments about the content 
or layout of the report them please contact 
Heather Jeffrie, our Tenant Participation and 
Communications Coordinator,by telephone
on 0131 662 5142 or 07554 389 180
or by email at tp@viewpoint.org.uk



We know that when gas appliances are not 
properly inspected and maintained this can 
result in increased risks. An unsafe gas 
appliance can lead to carbon monoxide 
poisoning, fires and leaks, but these risks 
can be greatly reduced by regularly 
checking the appliances. 

Viewpoint is committed to taking action 
to help safeguard your safety and health. 
As part of this, we must meet our legal 
requirement to ensure that all gas 
appliances and related pipes and flues 
within your home are kept in safe 
working order and inspected every 12 
months. 

The annual gas inspection involves a Gas Safe 
registered engineer inspecting the gas pipework and 
completing a tightness check to confirm there are no 
leaks. This essential appointment usually takes 
around 20 to 30 minutes to complete. You will 
receive a copy of the inspection certificate within 28 
days of the test being carried out. 

Several safety points have been outlined below 
which will help to reduce the risk from your gas 
appliance and help keep everyone safe: 

 Ensure you allow access to your home to 
let the gas engineer carry out the annual gas safety 
check. We will ensure you are given adequate notice 
of the upcoming inspection and ask that you allow 
access to your home within a reasonable timeframe. 

 Only use gas appliances for their 
intended purpose - Do not use an appliance for 
something it was not meant for - for example, do 
not use a cooker to heat a room.

 Do not tamper with gas appliances – 
tampering with a gas appliance can be fatal. Gas 
appliances should have adequate ventilation: making 
sure no air vents are blocked allows gas appliances 
to burn properly, reducing the risk of fire or 
explosion. 

 Check your gas appliances for warning signs 
that they are not working properly. Look out for 
lazy yellow flames instead of crisp blue ones, black 
marks or stains on or around the appliance and too 
much condensation in the room. If you notice any of 
these warning signs, contact Viewpoint repairs 
straight away. 

 Know what to do in a gas emergency. 
Act fast! It is crucial that you act fast in a gas 
emergency by carrying out the following steps. If you 
smell gas at your property or if your Carbon 
Monoxide alarm sounds, you must open all doors 
and windows to help ventilation, turn off the gas 
emergency valve control, leave the property and 
immediately call National Emergency Gas on 0800 
111 999. Make sure you follow all the advice given to 
you by the emergency adviser and wait outside for 
the engineer to arrive. You must not use any 
electrical switches, smoke or naked flames near your 
home. 

 Know the signs of Carbon Monoxide 
poisoning –The 6 main symptoms to look for are 
headaches, dizziness, nausea, breathlessness, collapse 
and loss of consciousness. If you believe you or a 
family member have been exposed to carbon 
monoxide, contact your GP. Regularly check the 
Carbon Monoxide alarm. 



Newly elected Board Members at AGM

This year`s Annual General Meeting (AGM) took 
place on 20th September at Colinton Bowling Club. 
14 Viewpoint members/shareholders attended, and 5 
members nominated a proxy, which means allowing 
others to cast votes on their behalf.

Bringing a fascinating mix of experience in housing, 
police and local authority, Mr Stuart Roy McIvor at 
Gillespie Crescent was appointed as a Tenant Board 
Member to the Board of Management.

You can read more about Roy and the Board here: 
www.viewpoint.org.uk/about-us/our-people/

Mr John Muir at Buchan Gardens stood 
down after 2 years of serving on the 

Board. Viewpoint values its Tenant Board 
Members exceptionally highly, and John`s 
passion and input will be very much missed.

Members had been invited to submit questions 
to the Board, which generated some good 
discussions about rising cost of living and future 
aspirations for Viewpoint. Our 3-year business 
plan is available on our website. 

The Annual Report from the Chair is available here:
www.viewpoint.org.uk/media/4651/annual-report-fro
m-the-chair-22_final.pdf
Hard copies of the Business Plan and Annual Report 
from the Chair are available from any member of 
staff.

Are you interested in becoming 
a Viewpoint Member?

Anyone can apply for a share, which only costs a 
one-off £1.

You will get the opportunity to attend and vote at 
Annual or Special General Meetings, receive 
Viewpoint`s Annual Accounts first and seek election 
to the Board of Management. 

A full leaflet is available on our website:
www.viewpoint.org.uk/media/4592/membership-leafl
et.pdf

You can apply online here: 
www.viewpoint.org.uk/about-us/become-a-member/
Leaflets and Application forms are also available from 
any member of Viewpoint staff.









The residents of St. Raphael’s, Marian 
House, and Lennox House have all been 
busy over the past few months working 
on creative projects inspired by the 
summertime, the events of the Edinburgh 
festivals, and the changing seasons. We 
have made suncatchers, festival masks, 
flower and herb pressings using salt 
dough, tartan-inspired weavings, musical 
instruments out of recycled materials, 
and autumn-themed miniatures, to name 
a few. For the end of October, we are 
making lanterns, light boxes, and shadow 
puppets, and exploring traditional 
festivals from around the world at this 
time of year. 

Additionally, we are working on a collaborative 
exchange with another Impact Arts project called 
Impactful Starts, which is an employability 
programme for young people. We have been sharing 
inspiration and projects over the past months to 
encourage an intergenerational exchange of ideas. 

Finally, we will be holding our 
4th Annual Christmas Card 
Design Challenge from the 15th 
to the 25th November. Please 
see below for more details. 

October 2022

Here are some photos from workshops over the past few months. 
TOP - Workshops with Marian House at the Craft Café Hub 
MIDDLE - Workshops at Lennox House
BOTTOM - St. Raphael’s resident working on a botanical drawing



Craft Café’s artwork is featured in the 
online video of public submissions for 
“Heads Up!”, curated by the 
Fruitmarket Gallery in Edinburgh. 

The video is a photo slide show of all of the 
public artwork submitted since August in 
response to their callout for people to make salt 
dough head sculptures in response to their 
exhibition by artist Daniel Silver.

Our photo is at the end, around the 
9-minute mark. See it here: 
www.fruitmarket.co.uk/heads-up/
(it’s the second video on the page)







Christine Rodger, tenant at Croft-an-Righ, 
arranged an afternoon tea on Wednesday 
17 August 2022 to raise money for Breast 
Cancer Now.

Afternoon tea included sandwiches, sausage rolls, 
quiches and salads, which was enjoyed by everyone 
who attended. 

A wee raffle had also been arranged to raise as much 
money as possible.

And it was a big success as Christine 
managed to raise £370 for Breast Cancer 
Now.  Well done Christine and to all the tenants 
who supported this.

Over at Kilravock tenants were also 
raising money for a good cause and had a 
coffee morning for MacMillan Cancer Support, 
where they raised £110.00.

Well done to those who organised it 
and took part in raising this 
money.

Around The Houses







Queen Elizabeth II, the UK's 
longest-serving monarch, died at 
Balmoral aged 96, after reigning for 70 
years, on Thursday 8 September 2022.

The Platinum Jubilee was a celebration of those 70 
years and was celebrated across the country and 
many of you took part in celebrations within your 
complexes.

We thought long and hard before deciding to print 
more of the jubilee celebrations that took place in 
June 2022.  Although the Queen’s death was very 
sad it did not change that she was a wonderful 
Queen who reigned for 70 years, and therefore we 
think these photos of your celebrations pay a tribute 
to her long reign.



Old Farm Court Jubilee Celebrations

Balfour House Jubilee Celebrations

Woodthorpe Jubilee Celebrations Woodthorpe Jubilee Celebration

Northwood Jubilee Celebrations

Haugh Park Jubilee Celebrations



Over at Mill and Lade Court, tenants 
enjoyed a British themed fish ‘n’ chip 
evening in July.

The tables were dressed and the room 
beautifully decorated in red, white and blue.

Tenants started to arrive at 6pm, just as the 
pre-ordered fish suppers arrived, piping hot and 
ready to eat.  Tea and coffee, bread and 
butter, were all part of the evening to 
make it a traditional British 
theme that suited the 
occasion.

Even Clarence the Royal Corgi cake made an 
appearance after we had a toast of fizz to our 
wonderful Queen Elizabeth.  And to finish the night 
off we had a sing along.

A great night was had by all.

By Kate Herbert, Sheltered Housing Coordinator



Northwood House put 
out this tribute to our 
late Queen.  They also 
printed the poem ‘Phillip 
came to me today’ by 
Joanne Boyle, which is a 
lovely heartfelt poem 
which I am sure will 
touch all your hearts.
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